Ask for and track
guest feedback to
identify and target

problem areas

Remove

germs by
cleaning and ﬁ
disinfecting

surfaces

Focused Training

Ensure staff are skilled
in delivering improved
cleanliness

ECOLAB

Everywhere It Matters.

Be proactive with
pest management

Utilise your
hygiene/pest
management

partners
expertise by
asking them

for help

Toptips for incresinq
guest satisfaction through
improving cleanliness




